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Enrolling Subscribers in SafeLink Wireless Pre Production Test –

https://public.pre.vmbc.com/Safelink/enroll_lifeline

The Public website is - https://www.safelinkwireless.com

1. Click on [Enroll] or enter the zip code on the space provided or
put the cursor on the [Learn More] tab and click either on ABOUT LIFELINE, HOW TO
QUALIFY or HOW TO APPLY to enter your zip code (they all will take you to enter your
zip code).

https://public.pre.vmbc.com/Safelink/enroll_lifeline
https://www.safelinkwireless.com/
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ABOUT LIFELINE

HOW TO QUALIFY
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HOW TO APPLY

1. Enter ZIP Code

2. Enter Promo Code (If applicable) and Click on [Apply].
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3. Enter Name from provided contact list (Required field)

4. Enter Address from provided contact list (Required field)
5. Enter Contact Information from provided contact list (Not a Required field)
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6. Click on Privacy Law Checkbox (Not a Required field)
7. Enter Confidential Information from provided contact list (birthday, last 4 of SSN)-

(Required field)

8. Select one plan from the three choices provided in the Choosing your plan section-
(Required field)

9. Enter the Enrollment Validation number on the space provided (see red arrow above).
10. Click [Next] to enroll by program qualification

a. You will have the option to enroll by Program or Income (Note: Not all states
have Income Qualification. The Examples used for Income are from Florida.
Florida verifies Income applicants through the Florida Office of Public Council
(OPC) although the process is the same for other income states.
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11. To enroll by Income Qualification

NOTE:
b. To skip to Income Qualification, if applicable to the state and test you are

running, click [Next] on the Program Qualification screen without selecting a
program. If the state has Income Qualification then the option will be available.
If the state does not have an Income option then you will not be able to proceed
without selecting a program.

PROGRAM QUALIFICATION

1. The Program Certification page will be displayed. If you are qualifying based on a
Program provided by the state then you will need to fill out this page.

2. If you are qualifying by Income, then you can click [Next] without making a selection
to skip to the Income Certification page.

3. Select a qualifying program based on the state requirement - (Required field).
4. Read the Penalty of Perjury statement and click on the [I Certify] check box -

(Required field).
5. Click [Next] to continue
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6. Verify address information
7. Verify plan selected

8. Click on the [I Agree] (which certifies the address and plan that was selected) -
(Required field).

9. Click on [I Certify] (certifying the head of household and single lifeline benefit rule) -
(Required field).
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10. Click to Confirm the signature - (Required field).
11. Enter the Enrollment Validation code as it appears - (Required field).
12. Click [Finish]

13. Write down the Enrollment ID for future reference.
14. You can click on Download as a record of the test if needed.
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INCOME QUALIFICATION

1. Select the Income level - (Required field).

1. Enter Total Monthly Household Income - (Required field).
2. Enter Total Yearly Household Income - (Required field).
3. Enter Number of People Receiving Income - (Required field).
4. Enter Number of Children Under Age of 18 - (Required field).
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5. Click on [I Certify] check box - (Required field).
6. Click on [Next] to continue.

7. Verify address to make sure it is correct.
8. Click on [I Agree] (which certifies the address and plan that was selected) - (Required

field).
9. Click on [I Certify] (certifying the head of household and single lifeline benefit rule) -

(Required field).



Page | 11
File Name: SafeLink Web User Guide Location: S:\Lifeline\Gina\Deployments\User Guides

10. Click to Confirm the signature - (Required field).
11. Enter the Enrollment Validation code as it appears - (Required field).
12. Click [Finish]
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13. Please write down the Enrollment ID for future reference.
14. You can download and print the system form for a record if needed.


